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Step 1: Plug in your Sim Card

Plug your Sim Card into the Sim Card 
Slot on the bottom of the D60.

Step 2: Connect Power

Connect one end of the Power Adapter 
to a wall and the other end to a D60.

Step 3: Turn On Device

Press the On/Off button on the back 
of the D60 and wait for the 5G, WiFi, 
Internet and Power LEDs to become 
green.

Step 4: Install the xIQ App

Scan the QR code to download the xIQ 
App. The xIQ App will show you how  
to set up your WiFi, etc.
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USB Port:
To plug in USB devices. 

WAN Port:
To plug in your Home internet. 

LAN Ports:
To connect devices to the internet.

Reset button
To factory reset the D60

DC/12V Port:
To connect Power Adapter.

On/Off button:
To turn On/Off the D60.

Ports and Buttons

Optional: Setup Internet Failover

Connect an Ethernet Cable from your modem 
to the WAN port on the D60.
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Pair button:
To pair Mesh units.

WiFi LED
SOLID: WiFi On

BLINKING: Mesh Paring
OFF: WiFi Off

5G
SOLID GREEN: 5G Online, Working

SOLID RED: 5G Online, No Data
OFF: Offline/No SIM

4G
SOLID: 4G Online, Working

BLINKING: 3G Online, Working
OFF: Offline/No SIM

Phone LED
SOLID: Online, Working

OFF: Offline

Internet LED
SOLID: Internet Connected
OFF: Internet Disconnected

Power LED
SOLID: On

OFF: Off

 
Tech Support
Thank you for purchasing the Hitron xIQ D60. If you are 
having problems with your set up, please contact us.

To access your Full User Manual, please scan the  
QR Code to visit us.hitrontech.com/d60

 
WARNING 
Risk of electrical shock. Do not expose the device to water or moisture. The device is a high-
performance communications device designed for home and office environments. Do not use 
the device outdoors. Keep the device in an environment between 0°C to 40°C (32°F to 104°F).  
To avoid overheating, do NOT place any objects on top of the device. Do not restrict the flow  
of air around the device. The manufacturer assumes no liability for damage caused by improper 
use of the device. 
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